Vanpool Coordinators and Reporters
In an effort to provide improved vanpool reporting and guaranteeing continued subsidy relief for your monthly vanpool lease cost, it is imperative that vanpool information is entered correctly. 
· Please take some time to update your ridership and route information. By doing so this helps keep your vanpool reporting within the estimated monthly mileage. 
· You must enter your vanpools fuel cost, type of fuel and gallons used each month, even if you are provided a gas card through work or vendor, so keep those receipts! 
· It is very important to record correct odometer readings. If the ending odometer reading entered is more than 20% over or 5% under you will receive an error message and you will not be able to submit your report. This is not an area where you can “guess” at the number, so make sure to have the correct information on hand when filling out your monthly vanpool report. 
· If you had a loaner van or received a new van during the month, make sure we know.  Your vanpool vendor should upload the information, but if that did not happen make note of it in the comment area.  Not reporting these changes will skew your estimated monthly mileage and you will not be able to submit your report. 
[bookmark: _Hlk83392056]Correctly reporting your VVTA iVanpool information takes just a few extra steps and will help you keep clean vanpool records and will help us report accurate information so we can continue to provide much needed relief for your commuting costs. 
Thank you,
Barbara Miller
VVTA Vanpool Program
bmiller@vvta.org
ivanpool@vvta.org
(760) 995-3561 


